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Table 1: # 2

Method Class
Method Type

e

Testing

Thinking-Alound Protocol
Question-Asking Protocol
Shadowing Method
Coaching Method
Teaching Method
Codiscovery Learning
Performance Measurement
Log File Analysis
Retrospective Testing
Remote Testing
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Inspection

Guideline Review

Cognitive Walkthrough
Pluralistic Walkthrough
Heuristic Evaluation
Perspective-Based Inspection
Feature Inspection

Formal Usability Inspection
Consistency Inspection
Standards Inspection
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Inquiry

Contextual Inquiry
Field Observation
Focus Groups
Interviews

Surveys
Questionnaires
Self-Reporting Logs
Screen Snapshots

User Feedback
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Analytical Modeling

GOMS Analysis

UIDE Analysis

Cognitive Task Analysis
Task-Environment Analysis
Knowledge Analysis

Design Analysis
Programmable User Models
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Simulation

Information Proc. Modeling
Petri Net Modeling

Genetic Algorithm Modeling
Information Scent Modeling

a—YA L HT 7 varERELS

BERRE» D= YA v 4T v 3 LS
oa—PoAf BT 7 v arEERS
Web 44 Mresr—v g v 2EW 5




