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RQ1 | Review&issue®

App 1 Suggestion 2 Suggestions 3 Suggestions
: . . #
# | map | O # | map | # | mMAP | JH' | Relevant | , 09
Ratio Ratio Ratio Agreement
Matches
Firefox 50 0.50 0.50 100 0.54 0.58 150 0.58 0.74 38 0.93
VLC 50 0.32 0.32 100 0.38 0.44 150 0.40 0.51 26 0.91
Signal 50 0.38 0.38 100 0.47 0.57 150 0.50 0.68 45 0.89
Nextcloud 50 0.62 0.62 100 0.73 0.84 150 0.73 0.89 58 0.88
Total 200 | 2045 | 2046 || 400 | © 053 | @ 0.61 600 | @055 | 9 0.71 167 2 0.90
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- ‘save pdf’, ’download pdf’

- ‘automatic synchronization’, ’auto upload’
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SPACY SYNTAXNET NLTK CORENLP

Programming language Python C++ Python Java
Neural network models (X
Integrated word vectors (X (X (X

Multi-language support

Tokenization

Part-of-speech tagging

Sentence segmentation

Dependency parsing 2
Entity recognition (X
Coreference resolution (X ) 7
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App name Bug reports App reviews
Time Count Time Count Problem
period period reports [44]
Firefox Browser 8;%8}; 29,941 82;%8;3 5,706 3,314
VLC Media Player 8;%8;(2) 553 82;;8;3 5,026 2,988
Signal Messenger (l)gggé(l) 7,768 83;%8;8 10,000 2,583
06/2016 06/2016
Nextcloud 08/2020 2,462 08/2020 774 247
Total 40,724 21,506 9,132
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