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PART 2

Directions: You will hear a question or a statement, and three responses spoken in English. They will not
be printed in your test book and will be spoken only one time. Select the best response to the question or

PART 3

statement and mark the letter (A), (B), or (C) on your answer sheet.

7. Mark your answer on your answer sheet. 20. Mark your answer on your answer sheet.

8. Mark your answer on your answer sheet. 21. Mark your answer on your answer sheet.

9. Mark your answer on your answer sheet. 22. Mark your answer on your answer sheet.
10. Mark your answer on your answer sheet. 23. Mark your answer on your answer sheet.
11. Mark your answer on your answer sheet. 24. Mark your answer on your answer sheet.
12. Mark your answer on your answer sheet. 25. Mark your answer on your answer sheet.
13. Mark your answer on your answer sheet. 26. Mark your answer on your answer sheet.
14. Mark your answer on your answer sheet. 27. Mark your answer on your answer sheet.
15. Mark your answer on your answer sheet. 28. Mark your answer on your answer sheet.
16. Mark your answer on your answer sheet. 29. Mark your answer on your answer sheet.
17. Mark your answer on your answer sheet. 30. Mark your answer on your answer sheet.
18. Mark your answer on your answer sheet. 31. Mark your answer on your answer sheet.
19. Mark your answer on your answer sheet.
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in your test book and will be spoken only one time.

Directions: You will hear some conversations between two or more people. You will be asked to answer
three questions about what the speakers say in each conversation. Select the best response to each
question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will not be printed

32. What are the speakers mainly discussing?

(A) Traffic conditions

(B) Some visitor feedback
(C) Tourist destinations
(D) An upcoming event

33. What is the man concerned about?

(A) The availability of a speaker
(B) The capacity of a venue

(C) The finish time of a lecture
(D) The cost of a project

34. What does the woman offer to do?

(A) Send a phone number

(B) Review a schedule

(C) Provide an e-mail address
(D) Contact a restaurant

35. Where does the conversation most likely take
place?
(A) At a hotel
(B) At a pool
(C) At a department store
(D) At a ferry terminal

36. What does the man require?
(A) A better view
(B) A meal
(C) Towels
(D) Directions

37. What does the woman suggest the man do?
(A) Read a book
(B) Visit an island
(C) Open a window
(D) Look at a map

38.

39.

40.

Why is the woman calling?

(A) To report damaged goods

(B) To check on a building schedule
(C) To offer accommodation options
(D) To order a menu item

What does the woman ask the man to do?

(A) Contact a builder
(B) Refund a purchase
(C) Confirm an order
(D) Return a phone call

What does the man say he will send the
woman?

(A) A quotation

(B) A form

(C) A description

(D) An invoice

41.

42,

43.

What is the main topic of the conversation?

(A) A university course
(B) A marketing report
(C) A convention

(D) A coworker

What does the man mean when he says,
“Let’'s see”?

(A) He is waiting for a reply.

(B) He would like to attend an event.

(C) He suggests looking at a photo.
(D) He will check a document.

Who is Jack Holland?

(A) An event organizer

(B) A university professor
(C) A television presenter
(D) A marketing manager

GO ON TO THE NEXT PAGE
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44, What are the speakers mainly discussing?

(A) The history of an artist

(B) The length of a show

(C) The result of a competition
(D) The price of a painting

45. What did Ms. Baartz recently do?

(A) Appeared in a documentary
(B) Taught a course

(C) Sold a painting

(D) Retired from work

46. What does the woman mean when she says,

“I think I'll pass”?

(A) She is prepared for a test.

(B) She is on her way somewhere.
(C) She will not buy an item.

(D) She expects to be admitted.

47. What does the woman want to do?

(A) Purchase a mobile phone
(B) Reserve a trip

(C) Renew a license

(D) Attend a meeting

48. What does the woman say she will do this
afternoon?
(A) Pay a bill
(B) Buy a ticket

(C) Contact her clients

(D) Cancel her contract

49. What does the man ask the woman to do?

(A) Revise some paperwork
(B) Show her identification
(C) Mail some forms

(D) Change her travel plans

50.

51.

52.

Where does the conversation most likely take
place?

(A) At a home improvement store

(B) At a food court

(C) At a construction site

(D) At a computer repair shop

What does the man imply when he says,
“Customers have been asking about it all
week”?

(A) The location of an event is unclear.

(B) People are looking forward to an event.

(C) An instruction manual contains some
errors.

(D) People are interested in a product.

Who most likely is Mr. Rodriguez?
(A) A sales representative

(B) A store manager

(C) A buyer

(D) A customer

53.

54.

55.

What does the man like about the manuals?

(A) The frequently asked questions
(B) The detailed explanations

(C) The additional pictures

(D) The automatic update feature

What problem does the man mention?

(A) Some functions are slow.

(B) The instructions are confusing.
(C) Some information is outdated.
(D) The links do not work.

What does the woman recommend?

(A) Contacting the designer
) Installing a software program
Conducting a customer survey

B
©€)
(D) Searching the Web site

56.

57.

58.

What is the conversation mainly about?

(A) Purchasing stationery supplies
(B) Preparing for a party

(C) Scheduling a meeting

(D) Reserving some seats

What do the men imply about the store? 62
(A) Itis nearby.

(B) It has a delivery service.

(C) It is holding a sale.

(D) It was built recently.

According to the woman, where does she 63.

make most of her purchases?

(A) At a department store

(B) On the Internet

(C) From a local supplier

(D) From a mail order catalog

59.

60.

61.

64.

Why is the woman calling?

(A) To discuss an error

(B) To change an order

(C) To learn about services
(D) To propose a plan

Loft apartment 78 May Drive _‘

1-bedroom apartment 45 Durant Road

2-bedroom apartment 7 Rayner Street

3-bedroom townhouse 172 Coleman Street

. Why does the woman need to move?

(A) She needs to be closer to family.
(B) Her lease has expired.

(C) Her rent was too expensive.

(D) She has taken a new job.

How does the woman say she will get to
work?

(A) By bicycle

(B) By train
(C) By car
(D) On foot

Look at the graphic. Which address will the
woman most likely visit?

(A) 78 May Drive

(B) 45 Durant Road

(C) 7 Rayner Street

(D) 172 Coleman Street

How many posters does the man say he can
supply?

(A) Two thousand

(B) Three thousand

(C) Ten thousand

(D) Twenty thousand

What does the woman imply about her
campaign?

(A) It has already been launched.

(B) The budget is not finalized.

(C) There are many staff members involved.
(D) It includes television advertising.

GO ON TO THE NEXT PAGE
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65.

66.

67.

What does the man say about Mr. Everson?

(A) He works at another office.
(B) He has left a message.

(C) He is on a business trip.
(D) He is waiting for a delivery.

Look at the graphic. Where will the woman
most likely leave the boxes?

(A) In Room A
(B) In Room B
(C) In Room C
(D) In Room D

What does the woman ask the man to do?

(A) Prepare a drink
(B) Open a door

(C) Carry some things
(D) Sign a document

42

Purchase three items and get 10% OFF
Purchase fOWY items and get 18% OFF
Purchase Five items and get 20% orr
six

Purchase items and get 28% oFF

68. Where does the conversation most likely take

69.

70.

place?

(A) At a furniture shop
(B) At a grocery store
(C) At a clothing store
(D) At a florist shop

Look at the graphic. What discount will the
man most likely receive?

(A) 10 percent off

(B) 15 percent off

(C) 20 percent off

(D) 25 percent off

What does the man ask for?
(A) A free pass

(B) A local map

(C) A list of conditions

(D) A membership application

PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book,
and will be spoken only one time.

71.

72,

73.

Where does the speaker work?

(A) At a fitness club

(B) At a restaurant

(C) At a health food store
(D) At a telephone company

What will customers be able to have from
June?

(A) Discount membership rates
(B) Free access to the Internet

(C) 24-hour use of the facilities
(D) Tickets for social events

What are the listeners asked to do?

(A) Learn about a new technology
(B) Contact clients

(C) Reserve fitness equipment

(D) Submit proposals

74.

75.

76.

What does the speaker say he has done?

(A) Finished a presentation
(B) Invited some clients

(C) Installed some equipment
(D) Received a document

What does the speaker mean when he says,
“Anyway, I’'m done with it”?

(A) He has finished work for the day.

(B) He is disposing of a useless object.

(C) He no longer needs what he was using.
(D) He feels satisfied with a plan.

What is the listener asked to do?
(A) Prepare for a meeting

(B) Return a call

(C) Meet with a client

(D) Explain a procedure

77.

78.

79.

What has caused the delay?

(A) Inclement weather
(B) Late passengers

(C) Mechanical issues
(D) Scheduling errors

What will the listeners receive?
(A) A meal voucher

(B) A map

(C) A travel magazine

(D) A brochure

When is the train expected to depart?

(A) At 5:30 P.M.
(B) At 6:00 p.m.
(C) At 6:30 P.M.
(D) At 7:00 p.m.

80.

81.

82.

Who most likely is the speaker?

(A) A government official

(B) A museum guide

(C) A factory employee

(D) A university administrator

According to the speaker, where are the
listeners allowed to take pictures?

(A) In the offices

(B) In the cafeteria

(C) In the corridors

(D) In the laboratory

What will the listeners do next?
(A) See a training video

(B) Have refreshments

(C) Meet management

(D) Visit a showroom

GO ON TO THE NEXT PAGE
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