Impact of switching bug
trackers:

a case study on a medium-sized
open source project
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Total Developers | Non-developers
After switch,, 0.629 0.73** -0.101

(0.354) (0.239) (0.244)

Relative date,, 0.00114 -0.000383 0.00152
X After switch,, | (0.00341) (0.00227) (0.00245)
Relative date,, | 0.00305 -0.00013 0.00318*
(0.00182) | (0.000816) (0.00157)

Constant 1.23%%* 0.269%** 0.96***

(0.21) (0.0809) (0.181)

Observation number 350 350 350
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Total Developers | Non-developers
After switch,, S.39* 4.63* 0.76
(2.29) (1.83) (0.729)
Relative date,, 0.0156 0.0139 0.00167
X After switch,, (0.0217) (0.018) (0.00655)
Relative date,, 0.00235 -0.00156 0.00391
(0.00909) (0.00685) (0.00405)
Constant | 4.82%%* 3.03%** 1.79%%%
(1.04) (0.708) (0.474)
Observation number 350 350 350
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Total Developers | Non-developers
After switch,, 2.17 1.92% 0.245
(1.68) (0.977) (1.27)
Relative date,, 0.146 0.0162 0.13
X After switch,, | (0.108) (0.0648) (0.0862)
Relative date,, | 0.0608 -0.00462 0.0654
(0.0903) (0.0378) (0.0675)
Constant | 6.03%** 1.5%* 4.53%**
(1.47) (0.579) (1.11)
Observation number 50 50 50
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Total Developers | Non-developers

After switch,, | 6.19%** 2.53* 3.66™*

(1.81) (1.05) (1.17)

Relative date,, 0.205 0.0769 0.128
X After switch,, (0.118) (0.0641) (0.0924)
Relative date,, | -0.0692 -0.0469 -0.0223
(0.0833) (0.0589) (0.0463)
Constant | 7.06%** 3. 83H** 3. 23H**

(1.54) (0.984) (0.861)

Observation number 50 50 50

31




