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[2] Minghui Zhou and Audris Mockus. Developer fluency: Achieving true mastery in software projects. In Proceedings of the
Eighteenth ACM SIGSOFT International Symposium on Foundations of Software Engineering, FSE '10, pp. 137-146,

[3] Minghui Zhou and Audris Mockus. What make long term contributors: Willingness and opportunity in oss community. In
Proceedings of the 34th International Conference on Software Engineering, ICSE '12, pp. 518-528,
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[4]Brown, P., & Levinson, S. (1978). Universals in language usage::Politeness phenomena. In E. Goody (Ed.), Questions and
politeness: Strategies in social interaction (pp. 56-310). Cambridge: Cambridge University Press.
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[5] Cristian Danescu-Niculescu-Mizil, Moritz Sudhof, Dan Jurafsky, Jure Leskovec, and Christopher Potts. A computational approach
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