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\ Scenario l Trigger l Motivating questions Outcome
Discovery T1. Receiving a new M1. Curiosity: What cool things Find new projects, exposed to new

(mentioned by 10
interviewees)

Informing interaction
(mentioned by 10)

follower

T2. Receiving a pull
request

does this person do? What is their
connection to me?

M2. Are they a nice person? Are
they worth helping?

information

Decision of how to act towards the
new person based on impressions
of interaction style and interests

Forming expectations

about skills

(mentioned by 6)

T2. Receiving a pull
request from unknown
person

M3. Who are they? Why are they
interested in what | do?

Assessment of what they do for

my project, how they can
contribute based on skills
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Impression category

Cues

B bS5V, BERNTREWAEGHRS

C1. General coding ability

Amount of activity, frequency of
commits, number of projects
owned vs. forked, length of time
on site, languages used
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C2. Project-relevant skills

Types of visible activity (coding
vs. discussing), specific
languages used
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C3. Personality and
interaction style

Past discussion posts and
threads
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accept / reject
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“If you this is their first request, I’'m more like, ‘Oh, thank you very nice.’

And then try to be gentle or... more friendly”




Trigger (T2) RQ1: Scenario for information
Pull request from seeking
unknown person

'

Look al code

Does code
require a minimal
amount of effort
to accept?

Yes—#  Accepl code

Ignore
Time to learn Does code
more about the N address RQ3: Impact on work process
person? dependency with
another ect? confl
proj ,
Reject, argue

Yi Yis
Work to fix the
problem

Motivating questions Cues

M2: Inform interaction C3. Personal and
(is person receptive to interaction style
criticism or pleasant to
deal with? Cl1. General
coding ability

Is this someone |
want (o work
with/encourage?

Profile-aided
impression

M3: What can they do

for my project (how ca.
long will it take to fix Project-relevant

this code?) skills ,‘0
RQ2: Cues influencing Feel annoyed,
impression formation is
wasting my
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