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RequirementText string

"The product shall be ava lable during normal buciness hours. AS long as tae user hat access to the clizcmt FC the systcm will be avallable
9497 ot the time during the first six mor®=s of operation’

"The product shall be ava lable for use 24 hours per day 365 dsys per year'

"Out cf 10C0O azeesse: to the system the system (s availlable 999 times.

The system shall be zvalad e for use betwezn the hours of 8am and Spm

The syetem shall achiove 95% up tme.'

The product shal adhzrs to the corperate onling avalatiity schedule. The apglcation is brought dovn crly within 93% of the achzoulze
aLtages per the availability szhedule

The product shal achieve a 98% uptime. Tne preduct shzll nat fzil mere than 2% of the availzkle cnline time.’
"Aside from server failure the softwara product zhall achinve 29.99% Lp time!
'The vehsite shall be availzble “ar Jee 24 hours ser cay 355 days per year'
The vebsite shall achizve 22.5% up tima,
"All revies zhall be 2trzamad on demand at any time of the day.
The system will provide a #4 hou BIY) =all free ni.mbe- for support te its nus-aomers”
"Velcal slalT vl Do available "o pricne suppo Lbelugen Tair-7pm M-F o provide lechnical suppo-L Lo the lcogn adrinistrators,”
‘Defect reports wil o2 avallzble ¢ techrical units on 3 247 basls.
"The praduct shall ke ava lable 24 hours per dzy sevan days ner week!'
The syslem shall have hgh aval abilily gvery cay of he vear.Tris sysber mus. be avai abls for use belween 1Z2.00AM aird 6:00FM all days
of the year.
‘The system must be avalahle to” use betuwesn COUAM and | '59HFA all days ot the yaar'
The product shal be availab e 99% of the time. Raticnale: Te aveid service inerrupt on during busiest customer service respenss periocs.
The product shall bz availatle €8.99% of the time for reqular business days”’
The WS aystem shall be svallahle at sl hmes as lang 28 13M's internal intranet 'N2 s accessible. The WCD systern will be available ©5% of
the Ume [EM's nbernal inaanet W3 is available.
The spplication ¢nall Fave a downtme of 317 most 10 minutas oer year’
'he 2~ system should be available 2277 especially during the Eudgeating perad. The RES system shall Ee avalable 90% ot the
time all year anc €8% during the Ludgeting period. 2% cf the time the svstem will become zvailable with n 1 hour of The time that the
situatcn ig reported.
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