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������(CSF)

• CSF (Critical Success Factor)
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��������(KPI)

• KPI(Key Performance Indicator)

• KGI��'2�76�����/��,KPI�1 2�
76�(�	��.(KGI��&���
�#��)

• (;)4+%+�	�*�-���
�.���:��.
�!03)�,3	��$�"8�59�.

7



��������(KGI)

• KGI(Key Goal Indicator)
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PEST��
• P(Political : ���)
• E(Economic : ���)
• S(Sociocultural : �����)
• T(Technological : ���)
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