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lm&m - unable to update tickets with Buglld

Status: RESOLVED FIXED R

Product: Mylyn Tasks §$m$a
Component: Bugzilla /
Version: unspecified
Platform: PC Linux

Importance: P1 major with 2 votes (vote)
Target Milestone: 3.6.5
Assigned To: Frank Becker
Andrew R. Thompson 2011-05-23 15:56:43 EDT Comment 2

Synchronize works in that the ticket is updated vith any change that ! make through the
bugzilla veb interface. Bul the behavior Is the same after synchronization when T attempt
to modify that ticket through the mylyn interface.

stuwped on how to debug or get enough inforwation to forward to the tean that maintains our
bugzilla instance.

Steffen Pingel 2011-05-23 16:40:47 EDT Comment 3

Frank, any chance this could be related to the domain setting in Bugzilla (dop’t remember
the bug but 1 recall that there were probless when the configured domain didn’t match the
actual domain of the server's address)?

=3 X T A

I'n conpletely open Lo the idea that this is a server side configuration setting. But am /

AV MER

Frank 201 8 Status NEW ASSIGNED
14:51:13 EDT f
Assignee || mylyn-triaged | Frank
Frank 2011-10-28 SUmaF [upstream] unable to update tickets with || unable to ug
15:15:07 EDT Y ||Bugzila 4.0 and Mylyn and Mylyn
steffen.pingel 2011-10-28 Target 3.7 31.6.4
17:21:35 EDT Milestone % x
zerobox 2011-11-02
12:41:14 EDT cc Zarobox
Frank 2011-11-05 Status ASSIGNED [ RESOLVED
12:34:12 EDT 1
Resolution || --- [ Fixeo
steffen.pingel 2011-11-06 Status RESOLVED ’ REOPENED
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ID1 (Full name1(First namel Last namel), Emanll‘
ID2 (Full name2(First name2 Last name2), Email2

(1)
Full name D3ALIEAELY
Qr First nameé&Last name® 3E{LLE
AEL

5 EmaillZFirst name (23X F LA E)&ELast name X FLLE)AEFNTIVD
EmaillZFirst name, Last name®D—ADIMXF LA BEELTLS
(Erin Bird -> erinb, ebird)

Email&Name D SA{ELEE ALY

(3)
Emaild7h O bBXFUL)D
SLEAELY

(1)~(3)THHL-SELE
DB XA PRE L L
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