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Developers Reporters

steps to reproduce (83%) steps to reproduce (98%) \ E
. _____ |
stack traces (57%) observed behavior (96%) o \

test cases (51%) expected behavior (94%)

observed behavior (33%) product (94%)

screenshots (26%) version (91%)
expected behavior (22%) operating system (90%)
code examples (14%) summary (90%)
summary (13%) component (87%)

version (12%) severity (77%) ‘ E ‘ — H:E; x f‘
error reports (12%) build information (60%) ~ |3y

build information (8%) screenshots (60%)

N
H AN
product (5%) test cases (56%) — S plemy ~
g AN "( S
operating system (4%) error reports (53%) 6 — & b\ é‘ % > f L \

component (3%) stack traces (50%)
hardware (0%) / \ hardware (48%)
severity (0%) code examples (36%)

(b) Most helpful for developers vs. o #&l % % &‘ Fﬁﬁ % % t 0) FEﬂ

provided by reporters.
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