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Applying an Intercultural Collaboration Support Tool to Software

Requirements Elicitation Meetings
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Abstract One of the biggest challenges in requirements engineering is to resolve the issue that customers cannot
explicitly represent their ambiguous and implicit requirements to analysts and then such the requirements would
remain during subsequence phases. This paper describes and discusses the experiments in which we applied an
intercultural collaboration support tool called EVIDII (an Environment for VIsualizing Differences of Individual
Impressions) to requirements elicitation meetings. From the results of the experiments, we have found that the
requirements elicitation process in meetings with EVIDII could be improved because of augmented completeness of
checking explicit requirements and increased opportunities of finding implicit requirements, comparing with tradi-
tional requirements elicitation meetings.
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