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An Analysis Method for
Improving a Bug Modification Process

AKINORI THARA,T OHIRA Masaof!
and MATSUMOTO KEN-ICHI !

In Open Source Software (OSS) development, a bug tracking system is often
used for sharing and unifying management of bug report information. As OSS
become large and complex, however, OSS developers face with a difficulty in
fixing a comsiderable amont of bugs which are repored by bug reporters. As
a result, bug residence time tends to be protracted. In order to cut down bug
residence time, we need to understand the bottleneck in a current bug modifi-
cation process of OSS. In this paper, we propose a method for analyzing bug
residence time in OSS development. We also report a result of a case study
which has been conducted to confirm the usufullness of the analysis method.
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