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[Abstract]

In this paper we try to provide useful implications for designing a knowledge community using open media, based on a
comparative analysis of large-scale knowledge networks in three knowledge communities. As analysis targets, we selected
three different kinds of knowledge communities (Yahoo!Q&A community, Apache HTTP Server community, and Enron
community). Yahoo!Q&A community is a knowledge community for knowledge-sharing through interactions among
participants on open media, while Apache community is a traditional online knowledge community for developing open source
software (knowledge-creation). Enron community is a knowledge community in a corporation without open media. We
analyzed large-scale knowledge networks in the three knowledge communities by using social network analysis. As the results
of our analysis, we have found that characteristics of each knowledge community reflected on structural features in the
knowledge networks.
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